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June 30, 2009 Fax (406) 233-7070

Dear Patient,

Because you are a patient of Dr. Randy Rauh, I am writing to let you know that he will no longer be
practicing at our Miles City clinic. In his absence, we are working to provide you and other patients in the
Miles City area with alternate options for women’s health care needs. For information about available
options, appointment needs, medical provider information, or to transfer you records, please call
406-233-7097 and we will be happy to assist you.

If you have any insurance or billing questions, please contact Beth Kolberg, Manager of Billings Clinic’s
Pre-Visit department. Beth can be reached by calling 406-657-4649.

Your Billings Clinic electronic medical record remains available to you and any medical provider you
choose within the Billings Clinic system. If you should choose to seek care elsewhere, we will transfer
your medical records to the physician of your choice upon your request and proper authorization. If you
would like more information about any of our Billings Clinic health care providers, please visit
www.billingsclinic.com or call our HealthLine nurses at 1-800-252-1246.

We sincerely apologize for any inconvenience this situation has caused.

Sincerely,
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Mark Rumans, MD
Physician in Chief
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