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Facility (Scope): Community Training Center

POLICY STATEMENT

A. The training center faculty (TCF) is responsible for quality assurance and is the educational
leadership of the training center. All training centers should appoint and maintain a
percentage of TCF members in each discipline. The purpose of this appointment is to ensure
that the training center can conduct quality provider and instructor courses and adhere to
American Heart Association (AHA) guidelines. The training center will follow all AHA
guidelines in outlining the responsibilities of the TCF.

PROCEDURE
A. Training center faculty will be responsible to:

1.

2.
3.

9]

*

Be an active instructor in desired discipline for a minimum of two years prior to
appointment as TCF.
Conduct quality provider and instructor courses and adhere to AHA guidelines.
Serve as an expert resource on emergency cardiovascular care (ECC) issues and
protocols to the training center, instructors and staff.
Act as a change agent to facilitate transitions in the ECC program.
Monitor instructors teaching abilities, complete required documentation, and submit to
the training center within 5-10 days. All monitor forms must be submitted prior to
instructor’s card expiration date and can be completed during any time of the 2 year
period.
Cultivate and mentor instructors, new instructors and potential candidates for future
instructors.
May recommend, teach, monitor and approve new instructor candidates within specific
discipline.
Teach or help teach one instructor course every two years for appropriate discipline.
New instructors must complete the following:

a) Instructor candidate application

b) Instructor statement of understanding

c) Instructor data form

d) Instructor essentials for desired discipline

e) In-person class in desired discipline

10. Supports community chain of survival initiatives.
11. Coordinate all courses taught and monitored by:

a) Notifying training center of dates for courses and the names of the
instructors that will be assisting.
b) Submitting all required paperwork to the training center upon completion
of the course. This shall include:
1. Roster, including all assisting instructor name(s)
ii.  Skills check sheets
iii.  Course evaluations
iv.  Answer sheets
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12. Training center faculty monitor, and renewal occurs every 2 years. During this monitor,
any changes required by the training center must be completed within 30 days. If
changes are required, the training center coordinator (TCC) will be notified and contact
will be made with the faculty instructor within 10 days. The faculty instructor will need
to provide, in writing, a plan of action to realign class according to AHA guidelines, as
well as a plan to disperse changes to instructors supervised by said faculty. Another
monitor may be required at the end of the 30-day period at the discretion of the TCC. If
appropriate changes do not occur, the TCC reserves the right to remove faculty status
and/or instructor alignment.

REFERENCES:

1. American Heart Association Program Administration Manual
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